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1 A. Cont act

2 04/15/2013 23: 33 45 This is a sanple transcript of SMS text
3 nessages. | amthe outside

4 party/ smart phone

5 My Cel | pohne

6 04/15/2013 23 39: 16 | amthe device owner. My cell phone

7 was used to generate this transcript

8  04/15/2013 23: 41: 05 Transcripts are generated as

9 conversations between one device and

10 anot her. Transcripts of entire

11 conversations can be generated, or

12 speci fic excerpts of conversations

13 between 2 parties

14 4715/ 2013 23 42 10 SM5 Wtness has two versions: a sinple,
15 standard service that generates a

16 transcri pt alone, and a prem um version
17 whi ch includes a keyword i ndex (see the
18 back pages of this transcript), an

19 anal ysis of the data (how many nessages
20 exi sted on the device, sunmary of

21 m ssi ng/ del et ed nessages, phone uni que
22 identification, nunber of contacts on
23 t he device, netadata and a hashcode for
24 the source data file(s)
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1 A. Cont act

2 04/15/2013 23 51 35 How | ong does it take to get a

3 transcript?

4 My Cel | pohne

5  04/15/2013 23: 51: 02 About 5 to 7 business days

6 A. Cont act

7 04/15/2013 23:56: 45 How do | get started?

8 My Cel | pohne

9 04/15/2013 23 58 18 First: submt an inquiry to R chnond
10 Conmput er, supply us with the nake and
11 nmodel of your phone. Fromthere, we
12 will send instructions on how to back
13 up your device and transmt the data
14 file to us. Followi ng that, you nust
15 provide us with search criteria for
16 generating the transcript which

17 consi sts of the phone nunber(s) or

18 contact(s) we are generating a

19 transcript for, and a date range (or
20 all dates).

21 A. Cont act

22 04/ 16/ 2013 00: 05: 06 What el se can you tell us about data on
23 a smartphone?
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1 (Approxi mately 2 days el apse...)

2

3

4 My Cel | pohne

5  04/18/2013 07: 56: 41 W can extract the device's serial

6 nunber, | MEI nunber and a profile of

7 t he phone's data, such as total

8 messages on the device, lifetine

9 messages sent/received, nunber of

10 contacts, nunber of m ssing contacts

11 and nessages, image count, and anal ysis
12 of netadata for any of the itens stored
13 on the phone

14 A. Cont act

15 44/18/ 2013 08: 01: 42 Can you performan onsite collection of
16 dat a?

17 My Cel | pohne

18 4/ 18/ 2013 08 11- 39 Yes. While we are based in Phil adel phia
19 , we wll travel nationw de to perform

20 data coll ection and anal ysi s.

21 A. Cont act

22 43/23/2013 22: 53: 46 Can you provide renpte support to help

23 me back up ny device?
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1 (Approxi mately 25 days el apse...)

2

3

4 My Cel | pohne

5  04/18/ 2013 10 08 22 Yes, we have a renote support system
6 that will allow us to share your

7 conmputer's screen to wal k you through,
8 or performthe actual backup

9 A. Cont act

10 o4/17/2013 12: 40- 00 What types of smart phones can you
11 generate transcripts for?

12

13

14 (Approxi mately 88 minutes el apse...)
15 My Cel | pohne

16 o4/17/2013 14: 07- 37 SMS Wtness is available to all

17 versi ons of iPhones, Androids and

18 Bl ackberrys.
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